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Macmillan Gateway Development Worker 
Salary: £22,500 

Working Hours: 37 hours per week 

Reports to: Gateway Manager 

Accountable to: CEO/COO of Self Help UK 

Appointment type: 12 Month contract from date of appointment 

Main Location: 21-23 Pelham Road, Nottingham NG5 1AP  

Context 

 

Through the partnership of Macmillan Cancer Support and Self Help UK, the 
Macmillan Beyond Diagnosis Gateway delivers a single point of access for people 

affected by cancer to voluntary and community sector support and wellbeing 
interventions across Nottingham and Nottinghamshire. It provides a structured and 

clear ongoing support plan for anyone affected by cancer integrating with 
primary, secondary and community clinical and social care pathways where 
appropriate.  

 
Alongside the Beyond Diagnosis service, offering emotional support through 

volunteers, The Gateway aims to enable people, rather than create dependency 
on support services. We help build confidence so people can move away from 
our direct support and access universal services but also ensure people have a 

sense of their own self-worth as givers not just receivers of help. As an intrinsic part 
of this approach we aim to increase the number of people accessing existing 

peer support/self-help groups by promoting their value and encouraging the 
development of new cancer support groups to ensure a diverse range of needs 

are met.  
 
The Macmillan Beyond Diagnosis Gateway provides both a direct delivery and 

social prescribing role to individuals and is working to ensure the role of the 
voluntary sector as a whole is acknowledged and valued within clinical cancer 

pathways. This will integrate the ‘beyond medicine’ approaches offered by the 
Voluntary and Community Sector (VCS) into existing and developing cancer 

pathways. 
 

Job Purpose and Objectives 
 

• Support the re-establishment of existing cancer peer support groups (where 

covid has impacted on their ability to meet) and re-invigorate the cancer 
network  

 

• Work with existing volunteer led support groups within the Beyond Diagnosis 

Gateway to enable those groups to transition to a peer support model 
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• Support the development of new peer support/self-help groups ensuring 

access to training and development to increase the access to patients and 
carers to peer support generally. 

 

• Engage with Beyond Diagnosis Gateway service users and members of self-

help cancer groups to enable coordinated input into research and 

consultations affecting cancer services, including supporting on-going 
Beyond Diagnosis Gateway service improvement 

 

• Support the Gateway manager to coordinate and identify VCS support, 

engaging providers in a new VCS Cancer Forum to share best practice and 
develop collaborations within the VCS and in partnership with the primary, 

secondary and community services. 
 

• Develop positive relationships with cancer organisations, voluntary groups 

and community leaders 

 

• Develop and maintain effective links and partnerships with health, 

voluntary and self-help professionals 

 

• Support a range of engagement opportunities to develop and improve 

The Beyond Diagnosis Gateway, including co-production where 

possible, and feed into wider partner consultations relating to cancer 

pathways and services.  

 

Duties and Responsibilities 
 

• Support individuals receiving support from The Beyond Diagnosis Gateway 

to set up peer support groups, helping them move away from 1-1 support 
and developing confidence to take on facilitating roles within the group. 

• Work with other cancer services to identify people who may also benefit 

from peer support groups, increasing the diversity of groups available 

across Nottinghamshire.  

• Support the development of a cancer network of peer support groups and 

other voluntary and statutory services to identify service gaps and sector 

improvement potential.   

• Support service users and peer support groups to engage in relevant 

consultations and influence wider cancer pathways. 

• Encourage service users to take active roles in promoting Beyond Diagnosis 

Gateway and improving Beyond Diagnosis Gateway service delivery 

• Provide on-going support to cancer network members including ensuring 

strong referral pathways to and from the Beyond Diagnosis Gateway.  
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Strategic 

 

• To raise the profile of the Gateway with partners, funders and communities 

through effective communications 

• Identify gaps and unmet needs in service provision in the voluntary and 

community sector for cancer specific support and wellbeing, and work with 
The Gateway manager and partner agencies to develop ways to meet 

those gaps. 

• Specifically consider the needs of the BAME community and other minority 

groups when supporting the development of new self-help groups to ensure 

diversity of offer. 
 

Partnership working 

• To develop and maintain effective links and partnerships with health 

and self-help professionals. 

• To identify and collaborate with current and potential stakeholders to 

ensure a multi-agency approach to holistic cancer support in the 

voluntary and community sector 

• To work with the Gateway manager to actively promote the work of the 

Gateway with partners and establish positive relationships with a range 

of communities including the Black, Asian and ethnic communities 
(BAME) to increase understanding of, and referrals to, the Gateway. 

• To be aware of local Cancer Support services, building relationships to 

support user engagement in service design and delivery of the 

Gateway 

• Develop supportive relationships with local VCSE organisations, 

community groups and statutory services, to make timely approaches to 

the healthcare system and professionals when appropriate 

• Support the Gateway manager to establish and coordinate a Cancer 

network,  

• Managing ongoing support for cancer support self-help groups and 

cancer support organisations to understand and work with Gateway 

including referral pathways and feedback mechanisms. 

Information and communications 

• Contribute to the communications function of the Gateway with social 

media, written articles for newsletter and briefings etc. 

• Contribute to written reports, articles, statistical records, publications 

and publicity  

• Digital inclusion and the lack of knowledge of running online support groups 

has been identified as a barrier to groups within the cancer self-help group 
network. The Development Worker will work with existing volunteers to build 
capacity in this area and increase the confidence of group leaders to 

maintain contact and offer members remote support where required. 
Data Management 
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• Attend all training on Lamplight and ensure you keep up to date with new 
developments or changes 

• Ensure all work and data is captured on the Lamplight system as required 

Professional development 

• To identify training needs and undertake in-house, Macmillan Professional 

and external training as requested and agreed with line manager 

• To develop one’s own professional growth with input from line manager 

• Commitment to working with the training Manager on a Personal 

Development Plan 

 

Other Duties and Responsibilities 

• To attend and contribute to internal and external meetings, and group and 

individual supervision as requested by line manager 

• To ensure that all requests for leave and working arrangements are 

discussed with the line manager in advance, and report/certify all sickness 
as appropriate. 

• As part of the office team, assist with general administrative duties 

including answering incoming phone calls, hosting visitors, supporting 

volunteers etc. 

• To attend staff meetings and related events and generally contribute to 

the effectiveness of the organisation 

• To work in accordance with the vision, mission and values of Self UK and 

to observe policies, procedures and working practices set out by the 
Board of Trustees 

• To undertake any other duties appropriate to the grade and post as 

specified by your line manager 
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Person Specification 

Gateway Community Development Manager 

Essential Criteria Desirable on appointment (if not attained, development 

may be available for successful candidate) 
Knowledge 

• A good understanding of relationship management and 

excellent communication skills 

• A good understanding of person centred approaches, 

engagement and coproduction 

• An understating of self-help and self-care 

• A commitment to empowerment and an understanding 

of the benefits of peer support/self-help groups. 

• Commitment to equality and opportunity and 

celebrating diversity 

• A basic understanding of some of the issues of living with 

cancer 

• Knowledge of policies and procedures relating to data 

protection, safeguarding, Health and Safety and 
confidentiality 

 
  

 

• An understanding of Macmillan cancer support 

• Knowledge of the Nottingham and Nottinghamshire 

community and voluntary sector 
 
  

Experience  

• Experience of working with those living with cancer and 

the services that support them 
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• Experience of working in the community and voluntary 

sector 

• Experience of partnership working 

• Experience of engaging and motivating people 
• Experience of working holistically with individuals and 

organisations 
• Experience of community development and 

engagement or working with peer support groups  
• Experience of working in a team 
• Experience of managing competing priorities 

 
Technical/Occupational skills 

• Planning skills including good organisational and time 

management skills. 

• Ability to deliver on agreed objectives within deadlines. 

• Very good interpersonal skills e.g. tact, diplomacy, 

persuasion and negotiating skills. 

• Ability to handle confidential information and issues. 

• Good IT skills and knowledge (Microsoft Word, Excel and 

Outlook, social media and video conferencing e.g. 
Zoom). 

• Ability to liaise with a wide range of organisations and 

people communicate at different levels. 

• Ability to make decisions within own area of 

responsibility 

• Ability to prioritise 

Technical/Occupational skills 
•  
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• Ability to communicate effectively in writing and to 

produce documents in a range of formats to suit a 

range of audiences 

• Ability to collate and analyse information for the benefits 

of service improvement 

• Full driving licence and access to a vehicle for work 

purposes 

Qualifications 

• Ongoing commitment to Continuing Professional 

Development  

 

ATTRIBUTES 

• Ability to work flexibly including occasional evenings 

and weekends 

• Can meet the requirements of the UK ‘right to work’ 

legislation*. 

 

Self Help Nottingham has a responsibility under the Asylum, Immigration and Nationality Act 2006 to ensure that all employees are eligible to work in the UK. Prior to commencing employment, the 

successful candidate will be asked to provide documentary evidence to this effect, for example a UK/EEA passport or identity card; a full UK birth certificate; a Home Office document or visa 

evidencing the right to take this employment. Please note that the University will not be able to issue a Tier 2 Certificate of Sponsorship for this post. 

 


